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My name is Brian Devine, I am employed as a Rates Analyst for Aqua Services; I am the
same Brian Devine that testified in the Aqua South Carolina rate hearing (Docket # 2009-12-S)
on May 28, 2009.

On the afternoon of January 6, 2009, I received an email from Startex Jackson Wellford
Duncan Water District (“SJWD”) with the contact information for Eddrena Truly and a brief
description of her inquiry with SJWD. She was having a light installed outside her house and
needed the utility line located before the project began. I researched the organization that
customers should contact before breaking ground on a project. I then called Ms. Truly to pass
along the information for Palmetto Utility Protection Service (PUPS), but it is my recollection
that she said that she had already contacted PUPS. She was looking for specific sewer line
information. On the morning of January 7, 2009, I called Drain Doctor the local wastewater
contractor and confirmed that they had a map of the sewer system. I asked them to contact Ms.
Truly about the specifics of the issue and provide the location of the wastewater lines. I then
called Ms.Truly to provide her with the contact information for Drain Doctor.

In response to Ms. Truly’s testimony of May 28, 2009, I spoke to Jackie Forester of
Drain Doctor on June 3, 2009. It is her recollection that she faxed a plat of the affected sewer
lines to the Duke Energy engineer working on the project. She felt Duke Energy was provided

the necessary information.
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